CLAIMS
 
INTRODUCTION:  Congress has enacted a number of laws giving private individuals the right to file claims against the United States.  For advice or assistance in specific situations, you should contact the Claims Section, Legal Services Office, Upton Hall, Building 22, Room 104, Telephone 245-3242.
 

TYPES OF CLAIMS
             1.  Personal Property claims are the most common type of claim encountered by military personnel.  Army Regulation 27-20 provides that military personnel may be paid up to $40,000 for any loss or damage to their personal property incident to their service.

 

            2.  Theft Claims arising from theft losses have strict limitations on payment.  Contact the Claims Office for further details.

 

            3.  Federal Tort Claims are claims for personal injury or property damage due to negligence of government employees or agents.

 

            4.  Medical Care Recovery Claims.

 

There are other types of claims and claim procedures that can often become very complicated.  For advice regarding claims, you should contact the Claims Office.  Two points are emphasized: the government is not an absolute insurer; and claims regulations are not meant to provide total coverage.  The claims regulations should not be relied upon as a substitute for private insurance in view of the limitations on the types of losses covered and on the amounts payable for many categories of property.  Purchase of personal property, liability and fire insurance is strongly recommended.

 

NOTICE TO CLAIMANT: If your loss arises from shipment of household goods, you must notify the Claims Office of the loss, using a DD form 1840-R, within 70 days of delivery.  Failure to timely notify the Claims Office will result in a deduction from or possible denial of your claim.

 

WHAT IF YOU HAVE PRIVATE INSURANCE?  If you have a private insurance policy that may cover all or part of your loss, you may file a claim with your private insurance company.  If you choose to do so, you must file your claim with the private insurance company before filing your claim with the Army.  The new Army policy is that you DO NOT HAVE TO FILE with your private insurance company before you can be paid by the Army.  If you are covered by a private insurance and choose not to file with your insurance company, on DD Form 1842, in the bottom block 10, write:  "I elect not to file with private insurance."

The Claims Office consisting of 2 adjudicators is open Monday, Tuesday, Thursday and Friday from 0800-1600 hours.  Closed to the public on Wednesday for claims adjudicating.  Claims that will be processed through our office may be mailed in or dropped off. 
 

