RETIREE APPRECIATION DAY AGENDA

PLACE: Bliss and Root Halls, U.S. Army War College
DATE AND TIME: Saturday, 13 October 2012 starting at 7:30 am-3 pm

7:30-9:00 am Registration in War College Gym Hosted Coffee & Doughnuts available at the Joint Deli
9:00-9:30 am Presentation of Colors (Bliss Hall Auditorium)

Pledge of Allegiance, Invocation, Welcoming Remarks, Speaker Introductions
9:30-10:00 am Keynote Speaker

10:00-10:30 am  Dunham Clinic Update
10:30-11:00 am  Break & Return to Bliss Hall or go to Reynolds Theater

11:00-11:45am  TRICARE Briefings-Tricare-For-Life (over age 65) in Bliss Hall & Tricare (under age 65) in Reynolds
Theater

11:45-1:00 pm Free Time for Lunch & Enjoy Oktoberfest
1:00 -1:45 pm VA Briefing in Bliss Hall

1:45-2 pm Short Break
2:00 - 2:45 pm Legal Briefing in Bliss Hall
2:45 - Bliss Hall-Farewells

REMEMBER!

The Root Hall Gym will have Registration, DUNHAM Clinic Mini Health Screening & possible Flu Shots and
various Military Service Organizations!

DUNHAM Clinic Pharmacy will be Open from 7:30 am-11:30 am & 12 pm- 4 pm!

ID Card Section will be Open from 8 am - 2 pm in Anne Ely Hall 46 Ashburn Drive
e OKTOBERFEST at the Army Heritage & Education Center

Lunch at the Oktoberfest, in Root Hall Deli, Post Exchange or Bowling Center

e Shuttle Buses Available 0730 - 1545 throughout the Post to & from Oktoberfest
e Post Exchange & Commissary Open

PLEASE MAIL PRE-REGISTRATION FORM to:
Retirement Services Office, 46 Ashburn Dr., Carlisle, PA 17013-5062 Or FAX to 717-245-4227

PLEASE do not email Pre-Registration form!
(CUT HERE)

For Official Use Only
CARLISLE BARRACKS RETIREE APPRECIATION DAY PRE-REGISTRATION FORM

YES, 1 would like to be placed on the Retirement Services E-Mail List!

YES, I plan to attend this year’s Retiree Appreciation Day! There will be in my party.

YES, | can assist during the Appreciation Day by being an Usher in the Bliss Hall Auditorium
NAME

RANK SERVICE
ADDRESS
STATE ZIP
EMAIL PHONE ( )

For Official Use Only
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DEPARTMENT OF THE ARMY
UNITED STATES ARMY WAR COLLEGE AND CARLISLE BARRACKS

CARLISLE, PENNSYLVANIA 17013

REPLY TO
ATTENTION OF

2 August 2012

MEMORANDUM FOR Military Retirees, Family Members, Survivors and Pre-Retiree
Personnel

SUBJECT: Carlisle Barracks Retiree Appreciation Day Invitation

1. You are cordially invited to attend the 38th Annual Retiree Appreciation Day at
Carlisle Barracks Root and Bliss Halls on Saturday, 13 October 2012. The Keynote
Speaker, Captain W. G. “Bud” Schneewis (USCG, RET), Director, Benefits Information
& Financial Education Department, MOAA, will update you on current retiree issues.
Seminars will be on TRICARE (Under Age 65), TRICARE-for-Life (Over Age 65),
Veterans Affairs, and Legal Affairs. The ID Card Section, Anne Ely Hall, 46 Ashburn
Drive, will be open from 0800 to 1400. A “Mini-Health Screening” will also be available.
Post activities and organizational representatives will be in Root Hall Gym 0800-1000.
The Commissary will be open until 1700 and the Exchange will be open until 1800.

2. Carlisle Barracks Oktoberfest will take place at the Army Heritage Education Center,
Army Heritage Drive, on the same day as your Appreciation Day. Enjoy the festivities,
food, drink and music throughout the day! We also have a snack bar at our Bowling
Center, Subway at the Exchange, and the “Joint Deli” will be open with a small lunch
menu. For your convenience shuttle buses will be available from 0745 to1545 running
throughout Carlisle Barracks to marked parking lots and the Oktoberfest at the Army
Heritage and Education Center. For planning purposes, please complete the pre-
registration form in this bulletin and return it no later than Wednesday, 10 October
2012 and mail to: Retirement Services Office, MPSD, 46 Ashburn Drive, Carlisle,
PA 17013-5062.

3. This day is a small gesture of appreciation for your service to our country. Please
take the opportunity to join us. Call the Retirement Services Office at 717-245-4501 or

717-245-3894 with questions.
!
ILLIAM G. MCDONOUGH

LTC, MI
Garrison Commander




Carlisle Barracks Retiree Bulletin

Military Personnel Services Division, Carlisle Barracks, Carlisle, PA 17013

FYI from Your RSO

Retiree Appreciation Day at Carlisle Barracks
is scheduled for Sat, 13 October 2012!

No big changes with the format of the RAD this year.
Registration starts at 0730 instead of 0800. The
Annual Oktoberfest at the Army Heritage Education
Center will be held on both Saturday, 13 October &
Sunday, 14 October this year!

The Ashburn Gate (Rte 11) will be open during the
RAD, even though the gate is usually closed during the
weekends. You DO NOT need DOD Decals to get on
post; the map is not updated with this information.
Included in this year’s bulletin is a Survivors Checkilist.

Last Minute News! TRICARE Prime (Under Age 65)
enrollment fee will be higher starting 1 Oct 2012.
The new rates are for new enrollees only! The
Annual fee for Individual will be $269.28 and family
will be $538.56.

August 2012

Around the Barracks & Beyond!
Commissary Case Lot Sales

The Carlisle Barracks Commissary will have their case
lot sale on Thurs, 6 Sep thru Sat, 8 Sep plus will have a
Special Retiree Appreciation Day Case Lot Sale on
Sat, 13 October! Call 717-245-3105.

C.E. Kelly's, Oakdale Commissary is still open! Their
Case Lot sale will be Thurs & Fri, 30-31 Aug and 1
Sep. Hours are Thurs & Fri 0900-1830 and Sat 0900-
1700. Call 724-693-2469.

Tobyhanna Army Depot Commissary’s Case Lot Sale
is Fri, 21 Sep & Sat, 24 Sep. Hours on Fri is 1000-
1800 and Sat, is 0900-1600. Call 570-615-7884.

ALL Post Exchanges “Still Serving”
Celebrations!

All Post Exchanges (Carlisle Barracks, C.E. Kelly,
Tobyhanna & Ft Indiantown Gap) will have “Still
Serving” Celebrations from Friday, 5 October thru
Sunday, 7 October 2012.

Carlisle Barracks Gate off Rte 11

INSIDE THIS ISSUE-

1-2 <=¥¥our Pre-Registration Form and Retiree
Appreciation Day Invitation!

3-4 FYI & Around the Barracks & Beyond

Oktoberfest Information

5-6 Sleep in Carlisle & Survivor Checklist

7-8 Post Map Insert

9-10 ID Card & Web Sites & Post Phone Numbers

11 Handy Toll Free Numbers & Carlisle Barracks
Directions

(Carlisle Pike) Closed During
Evenings and Weekends!

The Carlisle Barracks Ashburn Road Gate coming on
post from Rte 11 (Carlisle Pike) is closed during
weekday evenings (9:30 pm -6:30 am), all weekends
and holidays. You'll need to enter and depart post
using Claremont Road Gate. On the Retiree
Appreciation Day, Sat, 13 Oct; the Ashburn Gate
will be open from 6:30 am -4 pm!

Outdoor Recreation Moved!

Outdoor Recreation has moved to 860 Sumner Road.
The Class VIis now in the Post Exchange. If you are
looking to rent RVs, Camping, Canopies, Picnic, On-
post Pavilions & Outdoor Sports, call 717-245-4616.

CLASS VI Store is Now Located
in the Post Exchange!
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The Retirement Services Office
publishes the Carlisle Barracks
Retiree Bulletin.

@I’[]U? tIJlZ @&I‘IIEIB %arratks Nice Comments should be mailed to

OLtoberfest! Theresa A. Derr, RSO

- MPSD, 46 Ashburn Drive, Carlisle,
FREE Admission - Pay as you Go, Eat, PA 17013-5062 or call (717) 245-
and Drink!

4501 or email at
theresa.a.derr.civ@mail.mil

Open to everyone!

Friday, 12 October 2012 4 pm to 11 pm
Saturday, 13 October 2012 11 am - 11 pm
Sunday, 14 October 2011 Noon to 6 pm
Located at the US Army Heritage & Education

Request USN, USAF, USMC,
USCG, (Retired), Survivors &
those who specially requested the

Center, 950 Soldiers Drive, Bulletin, Writﬁ with any address
Carlisle PA 17013-5021 changes.
Free Shuttle Busses to and from Carlisle
Barracks and the Oktoberfest on Saturday, 13 USA Retired & Army

Oct from 11 am to 3 pm
Live Entertainment by Local Bands!
Saturday is the Unveiling of the

Annuitants do not have to
mail your address changes!
1 NS | Your address changes come
US Army War College 2013 Brew! from DFAS-Retired &

Annuitant Pay Centers!

To keep track of updated information, Special Note to all my

check out the Carlisle Barracks Morale Surviving Spouses! The
Welfare Recreation (MWR) website system that | get the Mailing
www.carlislemwr.com/oktoberfest labels from is finally corrected

so your deceased spouse’s
ranks are not added to your

Or contact Carlisle Barracks MWR at names! It only took 5 years to
717-245-4332! make the correction, but it's
done!
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Where to Sleep in Carlisle Barracks Area! More than half of our RAD Attendees are
from out of the area and many like to drive down on the Friday before, spend the night and join us without getting up at
“O-dark-30-hours!” Every year | tell myself to get a list of the available hotel/motels in Cumberland County and then
promptly forget. Not this year! Please remember that Carlisle Barracks and | do not, in any way, shape or form
sanction the list below For those who wish to stay at the Carlisle Barracks, a credit card is needed to secure a room.
Please call 717-245-4245 14 days prior to the event. Call early, as they only have 45 rooms and | did not arrange for
a “Block” of rooms!

Hotels/Motels
http://www.visitcumberlandvalley.com/business-directory/where-to-sleep/hotels.html

Address, Carlisle PA Phone Web
America’s Best Value Inn 1466 Harrisburg Pike, 17015 717-249-7775 www.americasBestvalueinn.com/bestv.cfm?idp=17
16
Best Western Carlisle 1155 Harrisburg Pike, 17013 1-866-597-6200 | www.bestwestern.com/Carlisle
Budget Inn 1125 Harrisburg Pike, 17013 717-422-5129
Comfort Suites Hotel 10 S. Hanover St., 17013 717-960-1000 www.comfortsuitescarlisle.com
Country Inn Carlisle South | 1529 Commerce Ave, 17015 717-241-4900 www.countryinns.com/carlislepa
Days Inn & Suites 101 Alexander Spring Rd. 717-258-4147 www.daysinncarlisle.com
17015
Econo Lodge Carlisle 1252 Harrisburg Pike, 17013 717-243-8585 www.econolodge.com
Fairfield Inn & Suites by 1528 E Commerce Ave.,
Marriott 17015 717-243-2080 www.marriott.com
Hampton Inn Carlisle 1164 Harrisburg Pike, 17013 717-240-0200 www.carlisle.hamptoninn.com
Hotel Carlisle& Embers 1700 Harrisburg Pike, 17015 1-877-718-0592 | www.hotelcarlisle.com
Howard Johnson Inn 1245 Harrisburg Pike, 17013 717-243-5411 www.hojo.com
Motel 6 1153 Harrisburg Pike, 17013 717-249-7622 www.motel6.com
Red Roof Inn 1450 Harrisburg Pike, 17015 717-245-2400 www.redroof.com
Quality Inn 1255 Harrisburg Pike, 17013 717-243-6000 www.qualityinnpa.com
Residence Inn 1 Hampton Ct, 17013 717-610-9050 www.carlisleresidenceinn.com
Rodeway Inn 1239 Harrisburg Pike, 17013 717-249-2800 www.rodewayinn.com
Sleep Inn Carlisle 5 E. Garland Dr, 17013 717-249-8863 www.sleepinn.com/hotel
Super 8 Motel North 1800 Harrisburg Pike, 17015 717-249-7000 WwWw.super8.com
Super 8 Motel South 100 Alexander Spring Rd, 717-245-9898 WwWw.superg8.com
17013
Travelodge 1247 Harrisburg Pike, 17013 717-243-2960 www.travelodge.com

Bed & Breakfasts
http://www.visitcumberlandvalley.com/business-directory/where-to-sleep/bed-and-breakfast.html

Address, Carlisle PA Phone Web
Carlisle House B&B | 148 S Hanover St, 17013 717-249-0350 www.thecarlislehouse.com
Fallen Tree Farm 1634 Holly Pike, 17015 717-243-0723 www.fallentreefarm.com
Pheasant Field B&B | 150 Hickorytown Rd, 17015 1-877-258-0717 | www.pheasantfield.com
Red Cardinal B&B | 521 Lerew Rd, 17015 717-245-0823 www.redcardinalbedandbreakfast.com
Buttonwood B&B 980 Waggoner’s Gap Rd, 17013 | 717-249-7827 www.buttonwoodcarlisle.com

Campgrounds
http://www.visitcumberlandvalley.com/business-directory/where-to-sleep/campgrounds.html
Western Village RV Park 200 Greenview Dr, Carlisle, PA 17015 717-243-1179 www.westernvillagervpark.com
1599 Doubling Gap Rd, Newville, PA 717-776-5272 www.visitpaparks.com
Col Denning State Park 17241
Dogwood Acres 717-776-5203 www.dogwoodcamping.com
Campground 4500 Enola Rd, Newville, PA 17241

. §
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YOUR SURVIVOR'S CHECKLIST

[] Contact DFAS: Call 1-800-321-1080 or Retirement Services 717-245-4501 or via the
internet at http://www.dfas.mil/dfas/retiredmilitary/forms.html to report retiree's death. The necessary
forms needed to apply for "Unpaid-Pay" (SF 1174) and/or Survivor Benefit Plan Annuity will be mailed.

[ ] Unpaid Pay and Allowances: Designated beneficiary or spouse is authorized payment
of retired pay from the 1st of the month through the day of death. Fill out SF 1174 and fax to 1-800-469-
6559 or mail to: DFAS —Retired Pay, P.O. Box 7130, London, KY 40742. Include copy of death
certificate.

[] Survivor Benefit Plan Annuity: If retiree participated in plan, annuity is payable to
authorized dependents. Fill out DD 2656-7, Verification for Survivor Annuity; SF 1199A, Direct Deposit
Authorization; Form W-4 and fax to: 1-800-982-8459 or mail to: DFAS — Annuitant Pay, P.O. Box 7131,
London, KY 40742. Include copy of death certificate. Their phone is (1-800-321-1080).

] Social Security: Contact the Social Security Administration to report the retiree's death.
You may be eligible for benefits; you must apply in order to receive benefits. The benefits are determined on
a case by case basis. Contact the Social Security Office at 1-800-772-1213. They will schedule an
appointment for you. Visit their website at: www.ssa.gov .

[] Veterans Administration: Contact the Department of Veterans Affairs to report the
retiree's death. You may be eligible for benefits. The Department of Veterans Affairs is available to answer
questions about Veterans Affairs benefits at their nationwide toll-free telephone number, (1-800-827-1000),
(Hearing Impaired may call, (1-800-829-4833). Visit their website at: www.va.gov.

[] Headstones and Markers: VA provides headstones and markers for the unmarked
graves of veterans anywhere in the world and of eligible dependents of veterans buried in military, post,
state veteran or national cemeteries. Niche markers, flat bronze, flat granite, flat marble, upright granite
and upright marble types are available. When burial is in a military, post, state veteran or national
cemetery, the headstone or marker is ordered through the cemetery. When burial is in a civilian cemetery,
the headstone or marker must be applied for from the VA. It is shipped at government expense; however, VA
does not pay to place the headstone or marker. Complete VA Form 40-1330 and forward it to: Director,
Memorial Programs Service (41B), Dept of Veteran Affairs, 5109 Russell Rd., Quantico, VA 22134 or fax 1-
800-455-7143. For assistance call 1-800-697-6947. Visit their web site at www.cem.va.gov

D Life Insurance: Gather all insurance policies, check safe deposit boxes, files or papers
kept by the retiree. Civilian insurance policies should have a company or an agent to contact. Contact the
company or agent, report the retiree's death and ask for instruction on how to apply for the benefit. Veterans
Insurance is listed below:

] Veterans Group Life Insurance (VGLI): To report death or check if retiree was
insured, call 1-800-419-1473, complete SGLV 8283, and include a copy of the retiree’s death certificate, fax
to 1-800-236-6142 or mail to Prudential/OSGLI, 80 Livingston Ave., Roseland, NJ 07068.

[ ] Veterans Administration (VA) Insurance: Insurance contracted through the VA
Insurance Center. To report death or check if retiree was insured, call 1-800-669-8477. If retiree was
insured they will provide an application for benefits to you. Fill out the application and include a copy of
the retiree's death certificate, fax to1-888-748-5822 or mail to Dept of Veteran Affairs, Regional Office and
Insurance Center, Box 7208, Philadelphia, PA 19101.

[] DEERS/ID Card: Update your ID card, Call Carlisle Barracks ID Site 717-245-3533,
call DEERS 1-800-538-9555 or check out page 7 of this Retiree Bulletin to locate closer ID Sites.
[] Financial Assistance: To meet a financial emergency, surviving spouses may receive

assistance from the Army Emergency Relief. Carlisle Barracks AER Office is 717-245-4720.
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CALL FIRST! - PENNSYLVANIA MILITARY ID CARD LOCATIONS — CALL FIRST!

Location Address Phone

Allentown 1400 Postal Rd, Allentown PA 18109 601-264-8823

Annville Bldg 9-68, Ft Indiantown Gap, PA 17003 717-861-8693

Avoca 1200 Navy Way Road, Avoca PA 18641 570-457-8430x212

Bristol 2501 Ford Rd., Bristol PA 19007 215-826-4133/4134

Carlisle 46 Ashburn Dr., Carlisle Barracks, PA 17013 717-245-3533

Chambersburg 2 Wisconsin Ave., Chambersburg, PA 177201 717-267-8751

Coraopolis 2475 Defense Ave., Bldg #316, Coraopolis, PA  412-474-8526
15108

Coraopolis 300 Tanker Road, #4226 Coraopolis PA 15108  412-776-7485

Danville 90 Liberty Valley Road, Danville PA 17821 570-275-7450

Ebensburg 260 Industrial Park Rd., Ebensburg PA 15391 814-472-5083 *810

Erie 3938 Old French Rd., Erie, PA 16504 814-434-0209 x247

Johnstown 295 Goucher St., Johnstown, PA 15905 814-288-6000/5087
81 Constellation Ct., Middletown PA 17057 717-948-2285/2283

Middletown

Moon Township 99 Soldiers Lane, Moon Township. 15108 412-507-3811

New Cumberland 2021 Mission Dr., New Cumberland, PA 17070  717-770-7111

North Versailles 625 E. Pittsburgh-McKeesport Blvd, North 412- 673-0801/0811
Versailles, PA 15147 PA

Philadelphia 700 Robbins Ave., Philadelphia, PA 19111 215-697-3783

Philadelphia 4700 S. Broad Street, Rm 101, Phila., PA 215-897-7001
19112

Tobyhanna 11 Hap Arnold Blvd., Tobyhanna, PA 18466 570-615-7409/8596

Williamsport 1307 Grove St., Williamsport, PA 17701 570-321-5041

Willow Grove 1051 Fairchild St., Willow Grove, PA 19090 215-323-7417/7419

MILITARY RETIREE WEB SITES

Arlington National Cemetery

www.arlingtoncemeterv.org

Armed Forces Vacation Club

www.afvclub.com

Army Morale Welfare and Recreation

http://www.armymwr.com

Army Retiree News

www.armygl.army.mil/retire

Carlisle Barracks Web Site

http://carlislebarracks.carlisle.army.mil/

Combat Related Special Compensation

https://www.hrc.army.mil/TAGD/CRSC

Military Records Request by Internet

http://www.archives.gov/veterans/military-service-records

PA Dept of Mil & Veterans Affairs

http://www.dmva.state.pa.us/portal/server.pt/community/veterans_affairs/7179

Reserve Retirement

https://www.hrc.army.mil/TAGD/Reserve%20Component%20Retirements

Retired and Annuity “My Pay”

https://mypay.dfas.mil/mypay.aspx

Space A Travel Information

http://www.militaryliving.com (click on “Space A Air Travel ”)

http://www.amc.af.mil/amctravel/index.asp (Official Site)

TRICARE Management

www.tricare.mil

TRICARE Pharmacy Program

http://www.tricare.mil/mybenefit/home/Prescriptions/PharmacyProgram

TRICARE for Life

https://www.tricare4u.com

TRICARE Region North

https://www.healthnetfederalservices.com/

TRICARE Retiree Dental Program

www.trdp.org

Veterans Administration Information

http://www.va.gov
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CARLISLE BARRACKS PHONE NUMBERS
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On-Post information - 717-245-3131 during normal duty hours only Mon-Fri 00700 — 2300

Or Call the Office you want at 717-24X-XXXX

DUNHAM HEALTH CLINIC

Clinic Information

5-3400 or Toll-free 1-877-787-2569

Health Benefits Advisors (Tricare-For-Life)

5-3778/5-4112/5-3918

Medical Records 5-3117
Patient Affairs 5-3911
Patient Appointments 5-3400/1-877-787-2569
Patient Appointment Cancellation Line 5-3325
Pharmacy 5-3400

Pharmacy (Dunham Clinic Phone-in Refill)

1-800-248-6337, Press 4, then 4

Pharmacy ((PX Refill Station)

1-800-248-6337, Press 4, then 1

OTHER POST PHONE NUMBERS

Phone

Army Community Services 5-4357
Army Emergency Relief 5-4720
Army Heritage & Education Center 5-3971
Automotive Center 5-3156
Barber Shop (PX) 249-4958
Barracks Crossing (Engraving, Frame, Auto) 5-3319

Bowling Center

5-4109/5-3027

Catering (Letort View Community Center)

5-3960/5-4329

Chapel (Post) 5-3318

Class Six Store 5-2275
Commissary 5-3105
Education Center 5-3943
Financial Counsel 5-4720
Framing Studio & Custom 5-3319

Golf Course (Pro-Shop) 5-3262

Golf Course Club Lounge & Snack Bar 5-3267

Guest Housing & Lodging Reservations 5-4245
Gym-Thorpe Hall 5-3418
Gym-Root Hall 5-3906/4343
ID Cards Center (DEERS) 5-3533
Invitation Ticketing & Registration Ofc 5-3309/5-4048
Laundry & Dry Cleaning (PX) 258-1857
Legal Assistance/Appointments (JAG) 5-4940

Letort View Community Center 5-3991/5-3215
Optical Shop (PX) 249-5150
Outdoor Recreation Rentals 5-4616

Post Exchange 243-2463/2065
Post Closures Due to Bad Weather 5-3700

Post Police Desk Sergeant

5-4115/5-4342

Retirement Services Office (Military)

5-4501/3894

Survivor Assistance Office (Military)

5-4501/3894

Theater (Post) 5-4108
Thrift Shop 243-1434
Transition Assistance Program Manager 5-3684
Veterinary Treatment Facility 5-4168

HANDY TOLL-FREE NUMBERS
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Armed Forces Vacation Club (Resort Condos)

1-800-724-9988

ARMY Reserve HR Retirement Benefits, St. Louis, MO

1-800-318-5298, Press 0O

Bureau of Veterans Affairs, Ft Indiantown Gap

1-800-547-2838

DEERS Update/Information

1-800-538-9552

Social Security

1-800-772-1213

Federal Long Term Nursing Care Insurance

1-800-582-3337

MEDICARE

1-800-633-4227

Retirement Pay Center, Cleveland, OH

1-800-321-1080

Retirement Pay Center, Casualty Line, Cleveland, OH

1-800-321-1080

Survivor Benefits Annuity, Cleveland, OH

1-800-321-1080

TRICARE PHONE NUMBERS

TRICARE Claims Information (Under age 65) 1-877-874-2273

TRICARE Retiree Dental Program 1-888-838-8737

TRICARE For LIFE! (Over age 65) 1-866-773-0404

TRICARE General Information/Assistance 1-877-874-2273

TRICARE Mail-Order Pharmacy Program 1-866-363-8667

TRICARE Retail Pharmacy Program 1-877-363-1303

TRICARE Service Center 1-877-874-2273

Pennsylvania TRICARE Service Center Location!
. DUNHAM Army Health Clinic, Carlisle Barracks, 450 Gibner Road, Carlisle, PA 17013 Mon-Fri 7:30 am — 4:30 pm

VA PHONE NUMBERS

VA Insurance Information (NSLI -0ld Gl Insurance) 1-800-669-8477

VA Insurance Information (VGLI & SGLI) 1-800-419-1473

VA Education Customer Service Office 1-888-442-4551

VA Regional Office (General Questions) 1-800-827-1000

DFAS-Ret &Annuity Pay Center

Retirees Mail/Fax to: DFAS-US Military Retirement Pay, PO Box 7130, London, KY 40742-7130 or fax 1-800-469-6559. Toll
Free Phone: 1-800-321-1080

Annuitants Mail/Fax to: DFAS-US Military Annuity Pay, PO Box 7131, London, KY 40742-7131 or TF FAX# 1-800-982-8459. Toll
Free Phone: 1-800-321-1080

Carlisle Barracks DIRECTIONS From Interstate Rt. 81, Exit 52 or PA Turnpike 1-76, Exit 226.
(YOU CAN USE THE RT 11 ASHBURN DRIVE GATE WITH A CURRENT ID CARD!)
1. Follow US Route 11 South, If you have a Current Military 1D, Go straight and make a Left to come
on Post thru Ashburn Gate. *The map is old. You DO NOT need a Vehicle GOV’T DECAL *
2. If you don’t have a Current Military ID Card, go approx. 2 miles to Light (look for the Blue
Carlisle Barracks Direction Signs) at the Sheetz Gas Station. Turn Left onto Harmony Hall Road.
Follow the Blue Carlisle Barracks Direction Signs to the Back Gate!
Turn Left to go thru Security. If you do not have a Current ID card, stay to the far left Visitor Lane
and show your Driver’s License, Car Registration & Proof of Car Insurance. If you have a Current
Military ID card, you can come in through the FRONT or BACK Gates! You still have to Show
Picture ID’s for everyone in the vehicle and vehicles are subject to Inspections.

Follow the SPECIAL EVENT SIGNS to PARKING LOTS, ID CARD SECTION, and the
RETIREE APPRECIATION DAY SITE!
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